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Abstract

Background and Amis: patient education is one of the quality standards of nursing care,
one of the accreditation criteria of health service provider organizations. Some evidence shows
the failure to implement this important task in the emergency department. Therefore, the
present study was conducted with the aim of determining the barriers to patient education from
the point of view of nurses and patients referring to the emergency department of teaching
hospitals affiliated to Alborz University of Medical Sciences.

Materials and methods: This descriptive-cross-sectional study was conducted in 2022
with the participation of 179 nurses and 249 patients who referred to the emergency
department of teaching hospitals affiliated to Alborzke University of Medical Sciences,
respectively, using the census method and available sample. , was done. The data collection
tool was a questionnaire including demographic information and obstacles to patient education.
Descriptive and inferential statistics methods were used to analyze the data.

Findings: According to the results, the most important obstacles to the implementation of
patient education from the managerial aspect are the lack of time for nurses due to workload
density (95%) and from the individual factors, the lack of planning of patient education in the
daily work of nurses as a task (59/2%) and the most important factor from the perspective of
the patient and his companions was the lack of physical and mental preparation of the patient
during the implementation of the training (65/9%). From the point of view of the nurses, no
significant relationship was observed between the barriers of patient education in the
management and personal-care areas with demographic characteristics. From the patients' point
of view, a significant relationship was found only between marital status and barriers to patient
education.

Conclusion: Management factors were recognized as the most important barriers to patient
education. From the managerial point of view, the lack of time of nurses due to the density of
work load and from the point of view of personal factors is the lack of planning of training to
the patient in the daily work of nurses. The most important factor from the point of view of the
patients is the lack of physical and mental preparation of the patient during the implementation
of the training. Therefore, it is suggested that managers should encourage nurses to prioritize
training by nurses in their daily duties and to create a suitable platform for receiving training
from patients by measures such as providing sufficient budget and number of employees.
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